
Sherper’s Sales Associate (Port Washington Location) 

About Sherper’s: 

Sherper's has been a staple in the Milwaukee area since 1935. Still family owned and operated 
four generations later, our two (soon to be three!) brick-and-mortar stores located in Southeastern 
Wisconsin strive to provide the best and most unique shopping experience in the area. While 
browsing our unique storefronts, you'll find everything from camping gear to paddle sports 
equipment to tactical gear - and everything in between! With roots in the Army/Navy surplus 
business, we have always provided a wide range of unique products at great prices.  With the 
addition of our online store, we are also able to serve our customers through our website with the 
same high level of customer service you find in our stores along with fast and affordable 
shipping.   

About the Position of Sales Associate: 

A Sales Associate at Sherper’s is responsible for ensuring our customers have a great experience 
while shopping our store. Your number one responsibility will be customer service and helping 
our customers locate and choose product that best meets their needs. In addition to customer 
service you will work closely with our Store Managers to complete daily and weekly tasks such 
as stocking merchandise, setting up displays, updating signage, and working on visual 
merchandising updates such as mannequin and store window displays. 

Sales Associate Responsibilities and Duties: 

• Responsible for greeting and assisting customers. 
• Responsible for keeping the store organized and clean. 
• Responsible for keeping the store stocked with merchandise. 
• Responsible for executing daily and weekly tasks assigned by the Store Manager. 
• Opportunity to be involved with other tasks such as merchandising the sales floor and 

providing his or her insights to management. 

Sales Associate Skills/Experience Requirements: 

• Prior experience in retail or customer service. 
• Knowledge of outdoor sporting goods. 
• Attention to detail and exceptional organizational skills are a must. 
• Ability to quickly learn company procedures as well as our point of sales system and 

software. 
• Ability to multi-task and prioritize daily tasks you are given by our store managers. 

What We Offer Sales Associates: 



• Competitive wage based on your skills and previous experience. 
• Extremely competitive employee discounts on merchandise for you and your immediate 

family. 
• Paid time off in the form of both vacation and personal days. 
• Ability to opt into our company health insurance policy (Full-Time associates only). 
• Ability for growth within the company, which can result in more responsibility, 

promotions, and raises. 
• Ability to work closely with our Managers, Buyers, and Vice Presidents on daily and long 

term company initiatives. 

Job Type: Full-time (Part Time may be available) 

Job Types: Full-time, Part-time 


